ONE-TIME PASSCODE CHEAT SHEET

Receive a one-time passcode to authenticate your identity & enhance the security of mobile banking

How to enroll in one-time passcode on mobile (assumes user does not have one-time passcode set up online)

Instant Balance

rot ith our
updated mobile banking app.

Touch 1D

Log in to the app with your
User ID and password or

biometric login.
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Security question

Please answer the following question to confirm
your identity

What is your paternal grandfather’s
name?

Answer

Show answer Continue

After logging in, users will
be asked a security
question to confirm their
identity. Enter the answer
to your security question
and tap “Continue”.

Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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Two-factor authentication  Log out

You now have a new layer of security to ensure
that only you can access your mobile banking
app.

Before a sensitive interaction, you'll receive a
verification code to enter into this app for
added security. In order to enable this
functionality, you'll first need to specify a

phone number.

Once the user’s identity has been
verified, they will see a screen like
the above. Users can now receive
a one-time verification code and
enter it into the app for added
security when logging in.
Tap “Set up” to enroll in two-
factor authentication on mobile.
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£ Log out

Choose a default phane number for two-factar
authentication by selecting one of the phone numbers
below or adding a new one.

DEFAULT PHONE SELECTION
+1555-888-0123
+1555-999-0242

+351 5557773344

DEFAULT CODE DELIVERY METHOD SELECTION
Receive a text message

Receive a call

You can manage your ation phone number settings
i the More menu or by logging in o online banking

Users can select their
default phone number and
choose the passcode
delivery method — via text
message or automated
phone call. After making
your selections, tap “Enroll”
to continue.
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£ Verification code Log out

Far your protection, an additional security step is required
Enter the verification code that was sent to

+1555-888-0123 Day

0123

A verification cocle may take Up to 2 minutes to be
delivered. Please wait before reguesting a new code.

| want to verify using another phone number, or change
current delivery method.

After tapping “Enroll”,
users should receive a one-
time passcode to their
specified phone number.
Enter the code when
received, and tap “Verify”.
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Log out

Q Two-factor authentication setup
successful

From now on you will receive a verification cocde
before sensitive interactions.

You can manage your verification phone
number settings in the More menu or by
logging in to online banking.

Enrollment successful! From
now on, users will receive a
one-time verification code
before sensitive interactions
and logins on their mobile

device. Users can manage their
two-factor authentication
settings under the “More”
menu.



ONE-TIME PASSCODE CHEAT SHEET

Receive a one-time passcode to authenticate your identity & enhance the security of mobile banking

Getting started with one-time passcode on mobile

Instant Balance

h our
nking app

Touch ID

Log in to the app with your
User ID and password or

biometric login.

Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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< Verification code Log out

For your protection, an additional security step is required.
Enter the verification code that was sent to

+1555-888-0123 Day

Please enter the verification code

Resend code Verify

A verification col

| want to verify using another phone number, or change
current delivery methad.

After logging in, users should receive a
one-time passcode to their default
phone number. If users want to use a
different phone number, or change
their current delivery method, they can
tap the text highlighted above or access
the “More” menu after logging in.
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£ Verification code Log out

For your protection, an additional security step is required.
Enter the verification code that was sent to:

+1555-888-0123 Day

0123

Averification code may take up to 2 minutes to be
delivered. Please wait before requesting a new code.

| want te verify using another phone number, or change
current delivery method

Users should receive a one-time
passcode to their specified phone

number. Enter the code when
received, and tap “Verify”.

Checking $1,500.00
Savings £12,456.52

Credit Card $3,000.00

Holiday Savings =52,000.00

Get mobio alerts that _Fstlrarca
sotvally matter. [T

Wy cards
My Credit Score ()
Open an account

Manage Live Updates

Once the correct code has been
entered, users will be able to access
their mobile banking app and
continue managing their finances.
From now on, users will receive a
one-time verification code before
sensitive interactions and logins on
their mobile device.



